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QUESTIONNAIRE 

 

Hello, 

The Center for Legal Civic Initiatives is preparing a research paper on the impact of the pandemic situation 
on sustainability of civil society organizations working to address gender-based violence and domestic 
violence. 

With this research paper we aim to analyze the impact of pandemic on NGOs working in this field and 
especially on their sustainability, what methods have been used by NGOs to adapt to the circumstances, 
what are some of the achievements and the main challenges that NGOs face regarding their resilience 
during the COVID-19 pandemic situation, some of the key opportunities for NGOs working against gender-
based violence during this period, some of the lessons learned about sustainability of NGOs working in 
the field in this period as well as the recommendations we can formulate for CSOs, government, local 
government and donors as supporters of NGOs and their sustainability. 

We would greatly appreciate it, if you take some time to complete this questionnaire by February 17, 
2021. 

Question 1: 

Has the COVID-19 situation affected the activity of your organization? 

a)Yes  b)No 

Question 2:  

Please describe how was affected the activity of your organization? Have you faced lack of project 
opportunities? Have you faced lack of opportunities to secure staff salaries? Other 

_____________________________________________________________________________________

_____________________________________________________________________________________

________________________________________________________________________________ 

 

Question 3:  

Is your opinion taken into consideration by the government during the crisis management period, on the 
effects of the crisis on your beneficiaries and the possibilities in meeting the needs of the beneficiaries 
during the crisis situation? 

a)Yes  b)No 

 

If yes, please describe how____________________________________________________________ 
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___________________________________________________________________________________ 

Question 4:  

Has your opinion been received by donors during the crisis management period, regarding the main needs 
of the beneficiaries, how they can be met, etc.? 

a) Yes   b) No 

If yes, please describe how. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________
____________________________________________________________________________________ 

 

Question 5: Did the pandemic affect your direct and indirect beneficiaries and meet their needs? 

a) Yes       b) No 

If yes, how has the pandemic affected your beneficiaries? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 6: Was the COVID-19 pandemic associated with an impact on the sustainability of your 

organization? 

a) Yes   b) No 

If yes, please explain how the pandemic hampered the viability of the organization. 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Question 7: Has the NGO had the same access to funds during this period, lower or higher? 

 

a) Same  b) Lower  c) Higher 

 

Question 8: Please list some of the methods you used to continue your work adapting to the COVID 19 
situation? 
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a) social media channels 

1.web 
2.facebook 
3.instagram 
4.other  

b) by phone 

c) networking   

d) strengthening staff capacities 

e) other  

Question 9: In summary: What were the main challenges your organization faced during the pandemic? 

_____________________________________________________________________________________

_____________________________________________________________________________________

____________________________________________________________________________________ 

Question 10: Were donors flexible in supporting your organization's projects during the COVID-19 

pandemic period? 

a) Yes  b)No 

Question 11: If yes, please describe their flexibility during the pandemic situation. 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Question12. If you were financially supported by the government in your projects, was it flexible during 

the pandemic period created by COVID-19? 

a)Yes  b)No 

 

Question 13: 

If yes, please explain the government's flexibility regarding the implementation of your projects during 

the pandemic. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 
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Question 14. If your organization was financially supported by the local government during the pandemic 

in implementing your projects, were they flexible during the pandemic situation created during COVID-

19? 

a)Yes  b)No 

Question 15: If the answer is yes, please explain the flexibility shown by the local government. 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 16: Have you made an assessment of the performance and progress achieved in the 
implementation of projects, as an NGO working against gender-based violence, during the COVID 19 
pandemic situation compared to the results you had initially anticipated?  

a)Yes  b)No 

If yes, what was the result of this assessment? 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Question 17: Did the donor provide you with financial support for an assessment of the performance and 
progress you have made as an organization working against gender-based violence and domestic violence 
in implementing projects during the COVID 19 pandemic situation, compared to the results you had 
initially predicted? 

a)Yes  b)No 

If yes, what was the result of this assessment? 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Question 18. 

Has the government that supported you financially in the implementation of projects (if this is the case) 
made an assessment of the performance and progress achieved by you as an organization working against 
gender-based violence and domestic violence in the implementation of projects during the situation the 
COVID 19 pandemic, compared to the results you had initially predicted? 

a)Yes  b)No 

If yes, what was the result of this assessment? 
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_____________________________________________________________________________________

_____________________________________________________________________________________ 

 

Question 19. Has the local government provided you with financial support for an assessment of the 
performance and progress you have made as an organization working against gender-based violence and 
domestic violence in implementing projects during the COVID 19 pandemic situation, compared to the 
results you had initially predicted? 

a)Yes  b)No 

 

If yes, what was the result of this assessment? 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

 

Question 20: In summary: What were some of the key lessons you learned during the pandemic about 

the sustainability of your organization? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 21: What are some good practices of NGOs working against gender-based violence and domestic 
violence, regarding their sustainability during the COVID-19 situation? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 22: What were some of the opportunities offered by the pandemic situation regarding the 

activity of organizations and their sustainability? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 23: What are some of your recommendations regarding NGOs for more sustainability of CSOs 

sector? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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Question 24: Please list some positive government approaches regarding the sustainability of NGOs 

working against gender-based violence during the pandemic created by COVID-19? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 25: Please list some positive approaches of the local government regarding the sustainability of 

NGOs working against gender-based violence during the pandemic created by COVID-19? 

_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 26:  

Please list some positive donor approaches regarding the sustainability of NGOs working against gender-

based violence during the COVID-19 pandemic? 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

 

Question 27: 

What are some of your recommendations regarding government support for NGOs during the pandemic? 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

Question 28:  

What are some of your recommendations regarding local government regarding NGO support during the 
pandemic? 

_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________ 

Question 29: Which are some of your recommendations regarding donors, if you want to make better 

donor-related NGOs during the pandemic in order to make the NGO sustainable? 

_______________________________________________________________________________ 

_______________________________________________________________________________ 

THANK YOU! 


